
  

MyCarrier + Dockware Quickstart Guide 

Get up and running with the MyCarrier Dockware Mobile Scanning in minutes! 

1. Download the Dockware Mobile App 

First, you’ll need to install the application on your mobile device. 

• Open the Google Play Store. 
• Search for "Dockware". 

• Tap Install to download the app to your device. 

 

2. Create a Dockware Account 

Once the app is installed, you need to set up your credentials. 



• Open the app and navigate to the Sign In screen. 
• Tap the Sign-up button at the bottom of the screen. 

• Follow the prompts to enter your email and create a secure password. 

     

 

 

 

3. Connect Your MyCarrier Account 

From the main "All Shipments" dashboard, tap the Settings (gear icon) in the top left 
corner. 

• Scroll down to the Connect MyCarrier section. 
• Enter your API Key and Origin Location ID. 

• Tap Save MyCarrier Settings. 



 



 

4. Perform Your First Scan 

Now you’re ready to automate your shipment dimensions! 

• Return to the home screen and tap the large "+" (plus) icon to create a new 
scan. 

• This will present you with 3 options. Select either Start Pick Ticket + Scan (if 
you are using a Pick Ticket as part of your process) or Start Scan (for non-pick 
ticket users). Create Empty Shipment is not utilized by the MyCarrier 
Integration and can be ignored for the purpose of this walkthrough. 

 

• Follow the on-screen instructions to scan your handling units as well as 
capture the dimensions and weight. 

• Review the captured data on the "Info look good?" screen. 
• Once confirmed, tap Send to MyCarrier to instantly send the order details to 

MyCarrier 


